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	Education
	

	
	
	

	
	University of South Florida Morsani College of Medicine, 
M.D.
	1995

	
	University of South Florida
Biology B.S. 

	1991

	
	
	

	Graduate Medical Education
	

	
	
	

	
	University of Maryland Medical System, Baltimore, MD 
Chief Resident- Mercy Medical Center, Internal Medicine
	1998-1999

	
	University of Maryland Medical System, Baltimore, MD 
Internal Medicine Residency
	1996-1998

	
	University of Maryland Medical System, Baltimore, MD 
IInternal Medicine Internship
	1995-1996

	
	Diplomate, American Board of Internal Medicine
Medical License: Florida, ME80097
Medical License: Maryland, D53374
	1998-Present
1999-Present
1998-1999

	
	
	

	Certification
	

	
	
	

	
	Diplomate, American Board of Internal Medicine 7/1998
Recertification 2008, 2020. 
	

	
	Certified Professional in Patient Safety (Institute for Healthcare Improvement and National Patient Safety Foundation)
Recertification 2016, 2019
	

	
	Lean Six Sigma Black Belt, James A.Haley Veterans Hospital & Clinics
Certified 4/2016
	

	
	
	

	Licensure
	

	
	
	

	
	Medical License: Florida, ME80097 (Expiration 1/31/2022)
Medical License: Maryland, D53374
	1999-Present
1998-1999

	
	
	

	Awards, Honors, Honorary Society Memberships
	

	
	
	

	
	Institute of Safe Medication Practices Cheers Award (recipient: James A. Haley Veterans Hospital)
	2012

	
	USF Internal Medicine Residency Teacher of the Year
	2009

	
	ACP National Hospitalist of the Year Honor Roll
	2008

	
	ACP Outstanding Teacher Award, Florida Chapter
	2007

	
	Osler Award- Role Model Physician for Medical Students
	2006

	
	Outstanding Senior Resident Award for Excellence in Teaching
	1998

	
	Alpha Omega Alpha
	1998

	
	USF ACP Award for Excellence in Internal Medicine
	1995

	
	CIBA-GEIGY Community Service Award
	1994

	
	Florida Medical Association Community Service Award
	1994

	
	
	

	Appointments, Academic
	

	
	
	

	
	Assistant Professor of Medicine, Department of Medicine
University of South Florida College of Medicine
	2003-Present

	
	
	

	
	Volunteer Faculty, Department of Medicine
University of South Florida College of Medicine
	2001-2003

	
	
	

	
	Assistant Professor of Medicine
University of Florida College of Medicine
	1999-2001

	
	
	

	
	Department of Medicine Chief Resident
University of Maryland Department of Internal Medicine
	1998-1999

	
	
	

	
	Assistant Instructor in Medicine
University of Maryland School of Medicine
	1997-1999

	
	
	

	Appointments, Administrative
	

	
	
	

	
	Key Faculty, Medicine Internal Medicine Residency
	2010-Present

	
	BCC 7144 – Hospital Site Director- Integrated Inpatient Internal Medicine/Pediatrics Third Year Clerkship 
	2005-2008

	
	
	

	Appointments, Hospital
	

	
	
	

	
	Acting Associate Chief of Staff for Performance Improvement & Informatics
	2018

	
	Chief, Hospitalist Section, James Haley Veterans Hospital
	2007-Present

	
	Incident Command COVID-19 Operations, Medical Care Branch Director, James Haley Veterans Hospital and Clinics
	2020-Present

	
	
	

	Teaching Activities
	

	
	
	

	
	University of South Florida Morsani College of Medicine
	

	
	
	

	
	BCC 7110 – Adult Inpatient Medicine
Clinical ward attending and PBL conference preceptor for pulmonary, hematology-oncology cardiology. Quiz reviewer for pulmonary & cardiology through 2016
130 MS III students per year
	2013-Present

	
	
	

	
	MEL 8121 – Hospital Medicine/Patient Safety
Course director and lecturer
8-10 MS IV students per year
	2010-Present

	
	
	

	
	MEL 9940 – Honors Acting Internship in Internal Medicine
Clinical Attending Physician
5 MS IV students per year
	2002-Present

	
	
	

	
	MEL 8956 – Human Error and Patient Safety guest lecturer
Lectured annually on topics in patient safety and healthcare quality
	2014-2017

	
	
	

	
	BMS 6941 – Longitudinal Clinical Experience Preceptor 
1 student 4 hours/week x 8 months
	2001-2015

	
	
	

	
	BCC 7144 – Integrated Inpatient Internal Medicine/Pediatrics Third Year Clerkship BCC 7144 
Integrated Longitudinal Curriculum (ILC) Topic Lecturer- EBM
Entire MS III class (approximately 110 students)
	2005-2013

	
	
	

	
	BCC 7144 – Integrated Inpatient Internal Medicine/Pediatrics Third Year Clerkship 
Case Based Conference Preceptor and Quiz Reviewer 
Entire MS III class
	2005-2013

	
	
	

	
	BCC 7144 – Integrated Inpatient Internal Medicine/Pediatrics Third Year Clerkship 
Ward Attending 
1 resident, 2 interns, 1 student 8-10 months/year
	2005-2013

	
	
	

	
	BMS 6941 – Evidence Based Clinical Practice Lecturer and Small Group Leader 
100 – 130 students
	2008-2011

	
	
	

	
	BMS 8334 – Evidence Based Medicine
Lecturer and Small Group Leader
100 students
	2003-2008

	
	
	

	
	BMS 8334 – Evidence Based Medicine 
Assistant Course Director
100 students
	2005-2007

	
	
	

	
	BMS 6600 – Pathology and Laboratory Medicine 
Lecturer: Fluids and Electrolytes
100 medical students per year
	2005-2007

	
	
	

	
	BMS 8334 – Evidence Based Medicine 
Course Lecturer and Small Group Preceptor
100 medical students per year
	2003-2007

	
	
	

	
	BMS 5015 – Clinical Diagnosis and Reasoning 
EKG series lecturer 
100 medical students
	2005-2006

	
	
	

	
	BMS 6600 – Pathology and Laboratory Medicine 
Small Group Preceptor: Liver tests
30 medical students per year
	2005-2006

	
	
	

	
	BMS 5007 – Profession of Medicine Course 
Lecturer: EBM 
100 medical students per year
	2004-2006

	
	
	

	
	BCC 6110 – Internal Medicine Clerkship 
PBL preceptor for nephrology, rheumatology, infectious diseases, cardiology, pulmonary, endocrine, hematology-oncology, and neurology.
50-60 students each year. 
	2002-2005

	
	
	

	
	BCC 6110 Internal Medicine Clerkship 
Inpatient ward attending for medical students and acting interns
30 MSIII and MSIV students per year
	2002-2005

	
	
	

	
	University of Florida College of Medicine
	

	
	
	

	
	Inpatient Attending
1 resident 40 hours/week x 12 months/year
	2000-2001

	
	
	

	
	Physical Diagnosis Instructor
2 students 4 hours/week x 16 weeks/year
	1999-2001

	
	
	

	
	Outpatient Primary Care Clinic Attending
1 student 40 hours/week x 1 week/year
	1999-2001

	
	
	

	
	Evidence-Based Medicine Course Small Group Preceptor
8 students 4 hours/week x 6 weeks/year
	1999-2001

	
	
	

	
	Inpatient Medical Ward Attending
1 resident 36 hours/week x 4 months/year
	1999-2000

	
	
	

	
	Outpatient Primary Care Clinic Attending
1 resident 8 hours/week x 8 months/year
	1999-2000

	
	
	

	
	Noon Conference Lecture Series
1-2 lectures to housestaff/year
	1999-2000

	
	
	

	
	Housestaff Journal Club Preceptor
1 conference/year
	1999-2000

	
	
	

	
	Introduction to Clinical Medicine Preceptor
6-8 students 4 hours/week x 16 weeks/year
	1999-2000

	
	
	

	
	University of Maryland School of Medicine
	

	
	
	

	
	Medical Student Attending 
3 junior students x 1 month/year
	1998-1999

	
	
	

	
	Medical Service Ward Attending 
1 resident, 4 interns, 3 sub interns, 3 junior students 2 months/year
	1998-1999

	
	
	

	
	Physical Diagnosis Instructor
4 medical students 4 hours/week x 16 weeks/year
	1998-1999

	
	
	

	
	Cardiac Physical Diagnosis Instructor
20 medical students 4 hours/week x 4 weeks/year
	1998-1999

	
	
	

	
	Physical Diagnosis
1 ARNP student 4 hours/week x 12 weeks/year
	1998-1999

	
	
	

	Teaching, Supervisory
	

	
	
	

	
	MEL 8121 – Hospital Medicine/Patient Safety 
Course Director 
10 students per year
	2010-Present

	
	
	

	
	USF Internal Medicine Resident’s Journal Club Director
Established and served as preceptor of innovative medical literature critical assessment curriculum including pro/con debate format and small group EBM mentoring. 
	2003-Present

	
	
	

	
	BCC 7144 – Hospital Site Director- Integrated Inpatient Internal Medicine/Pediatrics Third Year Clerkship 
	2005-2008

	
	
	

	
	BCC 7144 Curriculum Development Team: developed longitudinal based curriculum for internal medicine-pediatrics clerkship including case based conferences and lecture series
	2004-2005

	
	
	

	
	USF Internal Medicine Board Review Instructor
Provided board review lectures on hematology-oncology, and pulmonary for USF College of Medicine Internal Medicine Board Review CME Course
	2003-2005

	
	
	

	Lectures by Invitation (international, national, regional, local)
	

	
	
	

	
	Patient Safety and Human Factors Engineering, Annual Lecture for Occupational Health, University of South Florida College of Public Health
	2014-Present 

	
	
	

	
	Patient Safety Education Program American College of Surgeons Conference
Plenary 3: What Is Patient Safety?
Module 5: Organization and Culture
Module 8: Leadership
Teaching Skills: Interactive Lecture
Teaching Skills: Small Group, Roleplay, & Interactive Lecture Practice
American College of Surgeons, Chicago IL
	Jul 20-12, 2015


	
	
	

	
	Patient Safety Education Program Newton-Wellesley Hospital Conference
Module 1: Systems Thinking: Moving Beyond Blame to Safety
Module 2: Human Factors Design
Module 9: Methods
Module 12: Interventional Care: Medication Adverse Events
Plenary 4: Advancing Patient Safety: How to Teach and Implement Practice Improvement
Small Group Session: Teaching Skills: Practicing Key Methods
Newton-Wellesley Hospital, Newton, MA
	May 5-6, 2014

	
	
	

	
	Patient Safety: Preventing Medical Errors at Hospital Discharge
USF Department of Internal Medicine Grand Rounds
	Nov 21, 2013

	
	
	

	
	Patient Safety Education Program Become a Patient Safety Trainer
Module 2: Human Factors Design
Golden, CO
	Sep 17, 2013

	
	
	

	
	Care Transitions, The Hospitalist Perspective
Veterans Health Administration Office of Specialty Care Services State of the Art Conference
Washington DC
	Aug 7, 2013

	
	
	

	
	Patient Safety: Where We Are Now and What Comes Next
USF Department of Internal Medicine Grand Rounds
	Mar 13, 2013

	
	
	

	
	CHF Readmissions- What to Do and How
USF Department of Internal Medicine Grand Rounds
	May 24, 2012

	
	
	

	
	The Chief Resident of Quality and Patient Safety: An Innovative Approach to Enhancing Medical Education and Patient Care
VHA Office of Academic Affairs Conference Call
Washington DC
	Jul 24, 2012

	
	
	

	
	Practical Application of Teaching Patient Safety
Institute of Safe Medication Practices Webinar 
	Dec 18, 2012

	
	
	

	
	The Chief Resident of Quality and Patient Safety: An Innovative Approach to Enhancing Medical Education and Patient Care
American Association of Medical Colleges (AAMC)
San Diego, CA
	May 1, 2012

	
	
	

	
	Evidence Based Medicine in Endocrinology- Prognosis and Risk
James A. Haley Veterans Hospital Endocrinology Section
	Apr 24, 2012

	
	
	

	
	Evidence Based Medicine in Rheumatology- Tricks
Evidence Based Medicine in Rheumatology- Observation and Experimentation
Evidence Based Medicine in Rheumatology- Reviewing Medical Literature
Evidence Based Medicine in Rheumatology- Prognosis
Evidence Based Medicine in Rheumatology- Back to Basics
Evidence Based Medicine in Rheumatology- Magnitude of Effect
Evidence Based Medicine in Rheumatology
James A. Haley Veterans Hospital Rheumatology Section
	2012
2010

2009

2008
2007
2006
2005

	
	
	

	
	An Electronic Informed Consent Process- iMedConsent and Beyond
Veterans E-Health University Conference. Orlando, FL.
	2008

	
	
	

	
	Disclosure of Adverse Events
James A. Haley Veterans Hospital and Clinics
	2006

	
	
	

	
	Acid Base Principles
University of Florida Department of Family Practice
	2001

	
	
	

	
	Great Cases: A 31Year Old Woman G1P0 with Preterm Labor, Hypernatremia, and Confusion
University of Florida Department of Medicine Grand Rounds
	Oct 5, 2000

	
	
	

	
	Noon Conference: Low Back Pain
University of Florida Department of Medicine
	Oct 13, 1999

	
	
	

	
	Myocardial Infarction
Senior Advantage Lecture Series
Gainesville, FL
	2000

	
	
	

	
	Cerebrovascular Disease 
Senior Advantage Lecture Series
Gainesville, FL
	2000

	
	
	

	
	Meningioma: Clinical Features and Growth Factors
Mercy Medical Center Medical Grand Rounds
Baltimore, MD
	June 9, 1999

	
	
	

	
	Brain Tumors
University of Maryland Department of Medicine Grand Rounds
Baltimore, MD
	June 2, 1999

	
	
	

	
	
	

	Academic and Clinical Innovations 
	

	
	
	

	
	Patient Safety Education Program Master Facilitator, Northwestern University Feinberg School of Medicine
	2013-Present

	
	Chief Resident in Quality and Safety, VHA Office of Academic Affiliation GME Educational Innovation. Site program director and lead faculty member. The JAH VA program has been recognized nationally as best practice by Dartmouth Institute (manuscript in submission). Provided expertise as a resource/mentor to sites in Hampton, VA, Syracuse, NY, and Miami, FL
	2010-Present

	
	BCC 7110 – Internal Medicine Clerkship curriculum development
Created and supervise the patient safety curriculum for the clerkship including point of care experiential learning activities and skills assessment utilizing simulation. The curriculum was the recipient of 2012 Cheers Award by Institute for Safe Medication Practices
Presented curriculum at several national conferences and by poster at the International Forum on Quality and Safety in Healthcare in 2014 in Paris, France
	2010-Present

	
	MEL 8121 – Hospital Medicine/Patient Safety
Developed Hospital Medicine and Patient Safety Elective for fourth year medical students preparing them for internship and learning about patient safety in the clinical setting
	2010-Present

	
	USF IM Residency EBM Journal Club director and mentor
Developed and implemented EBM curriculum and provide education for residents
	2003-Present

	
	USF Health Center for Evidence Based Medicine Member 
	2008

	
	
	

	Published Bibliography
	

	
	
	

	
	Peer Reviewed
	

	
	Iannello, J; Levitt, MP.; Poetter, D; Bromberg, D; James, L; Cruz, M; Jean-Baptiste, M; Henry, M; Parissis, EI.; King, ED.; Antwi, C; Johnson, D; Skjerve, P; Kothari, AJ.; Schweighardt, C; Reynolds, E; Wood, K; Reiss, A. Improving Inpatient Tobacco Treatment Measures: Outcomes Through Standardized Treatment, Care Coordination, and Electronic Health Record Optimization, Journal for Healthcare Quality: 2021 Jan-Feb 43(1):48-58. doi: 10.1097/JHQ.0000000000000251
Iannello J, Bromberg D, Poetter D, Levitt MP, James L, Cruz M, Reiss A. Advancing Order Set Design. Fed Pract. 2019 Oct;36(10):480-484
Antar M, Lamarche J, Peguero A, Reiss A. A case of selective Immunoglobulin M deficiency and autoimmune glomerulonephritis. Clin Exp Nephrol 2008, 12(4):300-304
	

	
	Rosemurgy AS 2nd, Albrink MH, Olson SM, Sherman H, Albertini J, Kramer R, Camps M, Reiss A. Abdominal stab wound protocol: prospective study documents applicability for widespread use. Am Surg 1995 Feb;61(2):112-6.

	

	
	
	

	
	Case Reports
	

	
	Reiss AI, Socoloff DN, Owen K, Greene J, Vesely D, Cutolo EP, Recurrent Pneumonia After Resection of Colon Carcinoma. Infect Med 2004; 21(11):531-539
	

	
	Saba S, Morales A, Reiss AI, Gompf S, Cutolo EP, More Than A Strong Bout of The Flu. Infect Med 2004; 21(4):159-162
	

	
	
	

	
	Textbook/Chapters
	

	
	Reiss, AI. Complications of Portal Hypertension. Hoellein and Griffith: First Exposure to Internal Medicine: Hospital Medicine- 2007
	

	
	
	

	Academic Presentations
	

	
	
	

	
	Ritucci-Chinni P, Singleton C, Overturf C, Canelas C, Reiss A, Melzer E  
Reducing the Utilization of Routine Inpatient Daily Labs
Institute for Healthcare Improvement 31st Annual Forum.  
December 10-11, 2019.  Orlando, Florida 
	

	
	Singleton C, van Besien H, Weber J, Dantzler Peek E, Reiss A 
Hospital-Acquired Delirium Risk Assessment Tool
Institute for Healthcare Improvement 31st Annual Forum.  
December 10-11, 2019.  Orlando, Florida 
	

	
	Amole M, Pla Fernandez C, Iannello J, Bromberg D, Reiss A, Gutierrez J, Troya P.  “Not another thyroid nodule! Standardization of thyroid ultrasound reporting.” Poster presented at the Institute for Healthcare Improvement 29th Annual Forum. Orlando, Florida. December 11-12, 2017. 
	

	
	Jaffer M, Jailwala N, Patel R, Pribish A, Cheng S, Kim J, Kaplan J, Iannello J, Bromberg D, Reiss A.  “Implementing an Algorithm for Diagnosis and Treatment of Influenza in Tampa Veterans’ Affairs Hospital” Poster presented at the University of South Florida Health Research Day. Tampa, FL.   2017. *Recipient of the Outstanding Innovations in Medicine Poster Award
	

	
	Iannello J, Bromberg D, Melzer E, Kothari A, Reiss A.  “Quality Improvement Handoff Template: A Methodological Approach to Standardizing and Simplifying Quality Improvement Project Work”. Poster presented at the International Forum on Quality & Safety in Healthcare. London, England. April 2017.  
	

	
	Iannello J, Bromberg D, Melzer E, Kothari A, Reiss A.  “Quality Improvement/Quality Assurance Conference: A Multidisciplinary Action-Oriented Approach to Morbidity and Mortality Discussions” Poster presented at the 5th Annual Emswiller Interprofessional Symposium. Richmond, VA. February 2017. 
	

	
	Iannello J, Bromberg D, Melzer E, Kothari A, Reiss A.  “Quality Improvement Handoff Template: A Methodological Approach to Standardizing and Simplifying Quality Improvement Project Work”. Poster presented at the Institute for Healthcare Improvement 28th Annual National Forum. Orlando, FL. December 2016. 
	

	
	Bromberg D, Iannello J, Melzer E, Kothari A, Reiss A.  “Improving Resident QI Culture and Curriculum Using Didactic and Experiential Learning”. Poster presented at the Institute for Healthcare Improvement 28th Annual National Forum. Orlando, FL. December 2016. 
	

	
	Patel N, Melzer E, Reiss A, Kothari A. “QI Workshops: Highlighting the Important Aspects of QI and Patient Safety in One Hour” Poster presented at the Institute for Healthcare Improvement 27th Annual National Forum. Orlando, FL. December 2015. 
	

	
	Nat A, Stewart M, Lai A, Pribish A, Patel R, Nat A, Aroda A, Ramos-Matos C, Rizk V, Burns B, Kothari A, Reiss A. “Improvement in Quality of Influenza Management Via a Multidisciplinary Approach.” Poster presented at the Association of American Medical Colleges (AAMC) Integrating Quality Conference. Chicago, IL. June 11-12, 2015. 
	

	
	Nat A, Galambo F, Rawi S, Karakshian N, Lopez-Molina M, Chan R, Kothari A, Melzer E, Reiss A. “Improving the Quality of CT Angiograms for Detection of Pulmonary Embolism.”   Poster presented at the Association of American Medical Colleges (AAMC) Integrating Quality Conference. Chicago, IL. June 11-12, 2015. 
	

	
	Nat A, Nat A*, Kothari A, Melzer E, Reiss A.  “United States Department of Veterans Affairs Quality Improvement and Patient Safety Program.” Poster presented at the International Forum on Quality & Safety in Healthcare. London, England. April 21-24, 2015.  
	

	
	Nat AS, Nat AS*, Melzer E, Kothari A, Reiss A.  “United States Department of Veterans Affairs Quality Improvement and Patient Safety Program.” Poster presented at the Institute for Healthcare Improvement 26th Annual National Forum. Orlando, FL. December 9-10, 2014 
	

	
	Nat AS, Nat AS*, Melzer E, Kothari A, Reiss A.  “Chief Residency in Quality and Patient Safety.” Poster presented at the Institute for Healthcare Improvement 26th Annual National Forum. . Orlando, FL. December 9-10, 2014
	

	
	Kushin AI, Park HS, Schocken DM, O’Brien K, Reiss AI. “Patient Safety Curriculum and Use of Simulation to Assess Competency in Medical Student Education.” Poster presented at the International Forum on Quality and Safety in Healthcare. Paris, France. April 17-20, 2012
	

	
	Reiss AI, Martinez L. “Medication Reconciliation: An Electronic Tool For Patient Safety”. Poster presented at Veterans eHealth University. Orlando FL. August 2007. 
	

	
	
	

	Service 

	
	
	

	
	National
	

	
	
	

	
	VHA National Medication Reconciliation Taskforce
	2009-Present

	
	VHA National Hospitalist Field Advisory Committee 
   Chairperson
	2008-2011
2011-2015 

	
	VHA National CPRS Clinical Workgroup 
	2009-2015 

	
	VHA National Workgroup: Preventable Pulmonary Embolism
	2014-2015

	
	VHA National Workgroup: Enhanced Discharge Process Task Force 
	2013-2015

	
	Peer Reviewer: Kansagara D, Chiovaro JC, Kagen D, Jencks S, Rhyne K, O’Neil M, Kondo K, Relevo R, Motu’apuaka M, Freeman M, Englander H. Transitions of care from hospital to home: a summary of systematic evidence reviews and recommendations for transitional care in the Veterans Health Administration. VA-ESP Project #05-225.
	2014

	
	VHA National Workgroup: Communicating Test Results Directive Workgroup
	2012-2013

	
	Society of Hospital Medicine Hospital Quality and Patient Safety Committee 
	2011-2012 

	
	
	

	
	Regional
	

	
	
	

	
	VISN 8 Hospital Medicine Lead Consultant
	2020-Present

	
	Florida State Committee on Patient Safety Curriculum Activities 
	2010- 2013

	
	VA VISN 8 CHF Readmissions Workgroup
	2012

	
	
	

	
	Local
	

	
	
	

	
	High Reliability Organization Collaborative Team Leader, James Haley Veterans Hospital
	2019-20

	
	Patient Flow Coordination Collaborative Team Leader, James Haley Veterans Hospital
	2018-19

	
	Acting Associate Chief of Staff for Performance Improvement and Informatics
	2018-19

	
	Enterprise Performance Improvement Committee
    Co-Chair
	2018

	
	Delirium Prevention Team LSS Black Belt, James Haley Veterans Hospital
	2017-Present

	
	Interdisciplinary Clinical Technology Review Committee, James Haley Veterans Hospital
    Co-Chair
	2016-2018

2018-2019

	
	Patient Flow Committee, James Haley Veterans Hospital
	2016-Present

	
	Health Information Management (CPRS) Committee, James Haley Veterans Hospital 
    Co-Chair 
	2006-2007

2007-Present

	
	Medical Care Branch Director- Emergency Incident Command 
System, James Haley Veterans Hospital 
	2005-Present

	
	Co-Chair Performance Improvement Team- All Cause Readmissions, James Haley Veterans Hospital
	2012-2014 

	
	Performance Improvement Team- Heart Failure Readmissions, James Haley Veterans Hospital
	2011-2012

	
	Performance Improvement Team- Medication Reconciliation, James Haley Veterans Hospital
	2011-2012

	
	Primary Stroke Committee, James Haley Veterans Hospital
	2010-2013

	
	UM Charter Committee, James Haley Veterans Hospital
	2010-2011

	
	Emergency Management Committee COOP Plan Task Force Member, James Haley Veterans Hospital
	2009-2010

	
	Rapid Process Improvement Workshop- Discharge Pharmacy Medications, James Haley Veterans Hospital
	2009

	
	Clinical Executive Board At Large Member, James Haley Veterans Hospital
	2009-2010 

	
	Medical Service Safety Subcommittee, James Haley Veterans Hospital
	2008-2010 

	
	Patient Safety Committee, James Haley Veterans Hospital
	2008-2010 

	
	Faculty Council, USF Morsani College of Medicine
	2006-2010

	
	Performance Improvement Team- Diabetes A1c, James Haley Veterans Hospital
	2008-2009 

	
	Inpatient Satisfaction Team, James Haley Veterans Hospital
	2007-2008 

	
	Team Leader, Medication Reconciliation Team, James Haley Veterans Hospital
	2007-2008 

	
	Continuum of Care Committee, James Haley Veterans Hospital
	2003-2008

	
	Institutional Review Board Member, USF Morsani College of Medicine
	2006-2007

	
	Flu Pandemic Emergency Preparedness Committee, James Haley Veterans Hospital
	2006-2007

	
	Ad Hoc Committee on Medication Reconciliation, James Haley 
Veterans Hospital
	2005-2007

	
	PACE Planning Committee, Integrated Inpatient Medicine-Pediatrics Clerkship, USF Morsani College of Medicine
	2004-2005

	
	Tumor Board, James Haley Veterans Hospital
	2003-2005

	
	Pharmacy and Therapeutics Committee, Shands at Alachua General Hospital
	1999-2000

	
	Department of Medicine QA Subcommittee, Mercy Medical Center
	1998-1999

	
	Pharmacy and Therapeutics Committee, Mercy Medical Center
	1998-1999

	
	Continuing Medical Education Committee, Mercy Medical Center
	1998-1999

	
	Library Committee, Mercy Medical Center
	1998-1999

	
	Critical Care Committee, Mercy Medical Center
	1998-1999

	
	University of Maryland Department of Medicine Postgraduate 
Education Committee. 
	1997-1999

	
	
	

	
	
	

	Additional Training
	

	
	
	

	
	VHA High Reliability Organization Collaborative
	2019-20

	
	VHA Patient Flow Coordination Collaborative
	2018-19

	
	Patient Safety Education Program- Become a Patient Safety Trainer 
	2012

	
	Patient Safety Education Program- Professional Development Workshop
	2012

	
	Institute for Healthcare Improvement- Reducing Readmissions 
	2012

	
	Virginia Mason Institute Lean Workshop
	2011

	
	University of Tennessee Lean Training Workshop
	2010

	
	Society of Hospital Medicine Quality Improvement Pre-Course
	2010

	
	VA National Center for Patient Safety Teaching Patient Safety Curriculum
	2009

	
	
	

	Professional Memberships
	

	
	
	

	
	American College of Physicians 
	

	
	Society of Hospital Medicine
	



13

