Cuc T Mai, M.D.

CURRENT APPOINTMENT

Associate Professor

Assistant Dean, GME

Program Director, Internal Medicine Residency Program
Division of Hospital Medicine

Department of Internal Medicine

University of South Florida College of Medicine

17 Davis Boulevard, Suite 308

Tampa, FL 33606

Phone: (813) 259-0676

Email: cmai@health.usf.edu

EDUCATION

University of South Florida College of Medicine
Doctor of Medicine

Tampa, Florida

1996 — 2000

University of West Florida

Bachelor of Science, Biochemistry, Cum Laude
Communication of Arts Minor

Pensacola, Florida

1991- 1996

POST-GRADUATE TRAINING

Baylor College of Medicine
Internal Medicine Residency
Houston, Texas

2000 — 2003

BOARD CERTIFICATION

American Board of Internal Medicine
Recertified 2013
Certificate Number 217152

PROFESSIONAL EXPERIENCE

University of South Florida College of Medicine, Tampa, Fl 2005 — present

Administrative Appointments

Assistant Dean, GME 7/2015


mailto:cmai@health.usf.edu
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Chairman of GMEC, 7/2015
Associate Professor, 7/2012
Program Director, Internal Medicine Residency 3/2012 — present

Graduate Medical Education Director of Program Director Development, 9/2011 -
present

Associate Program Director, Internal Medicine Residency 2009 — 2012
Assistant Professor, 7/2005 — 6/2012

Course Co-Director, Tampa General Hospital, Clinical Pathophysiology Colloquium 11,
2010.

Course Site Director, Tampa General Hospital, Integrated Internal Medicine-Pediatrics
Clerkship, 2008 — 2012

Course Director, Tampa General Hospital, Integrative Clinical Skills Elective, 2007 —
present

Course Instruction

Colloquium in Medicine 11 (BMS 6920), 2010-2011.

Integrative Clinical Skills (MEL 8953), 2007 - present

Integrated Internal Medicine Pediatrics Inpatient Clerkship (BCC 7144), 2005-present
Acting Internship in Internal Medicine (MEL 8334), 2005-present

Internal Medicine Independent Study (MEL 9999), 2005 - present

Clinical Problem Solving (BMS 6832), 2005-2009.

Longitudinal Clinical Experience (BMS 6832), 2005-present

Profession of Medicine (BMS 5005), 2005-2007

Colloquium in Medicine 1l (BMS 6920), 2005-2006.

Education/Curriculum Innovations and Development

Co-developed curriculum for GME Patient Safety Workshop, 4/2017.
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Co-developed curriculum at Quality Improvement Elective, Tampa General Hospital,
7/2016.

Co-developed leadership curriculum for Chairman Leadership Council, 10/2015.
Developed SMART program for coaching of residents with low ITE scores, 5/2014.
Developed Leadership Retreat for Second Year Internal Medicine Residents, 2/2014.

Developed Milestone Based Evaluations for Internal Medicine Residency Program.
7/2013.

Intern Orientation - Redesigned orientation into four workshops covering house officer
call, handoffs, professionalism, and questions. 7/2013.

Intern OSCE. Started program to evaluate intern skills based on PGY 1 Internal Medicine
resident milestones. 7/2012.

Transitions of Care curriculum. Developed lectures on handoff and discharge summary.
Developed evaluation tools to assess handoff and integrated evaluation tool to assess
discharge summary for interns. 7/2102.

Resident as Teachers Conference. Developed and delivered curriculum focused on
helping interns transition to the upper level resident role. 2011 - present.

Intern Procedure Exit Training. Co-Developed and delivered intern procedure exit
training session to assess competency using simulation. 2011 - present.

Intern Procedure Training. Co-Developed intern introductory procedure training session
using simulation. 2010 — present.

Skills Conference. Developed and delivered monthly resident conference focused on
reviewing physical exam skills, reading electrocardiograms, and radiographs. 2010 —
present.

Clinical Pathophysiology Colloquium. Co-Developed and delivered curriculum that
focuses on integrating pathophysiology to the clinical care of patients with lupus,
congestive heart failure, cirrhosis, chronic obstructive pulmonary disease, and chronic
kidney disease. 2010 — 2012.

Integrative Clinical Skills Fourth Year Medical Student Elective. Designed curriculum
focused on helping students with the transition to residency and delivered course
instruction. 2007-present.
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Quality Improvement and Quality Assurance Internal Medicine Resident Conference.
Cases presented monthly to improved practice and systems based learning with focus on
transitions of care. 2005- 2011.

Internal Medicine Residency Journal Club. Monthly presentation of up to date topics in
Internal Medicine focusing on evidence based medicine. 2005-2007; 2009-2011.

Additional
Interviewer for USF medical school applicants 2006-2008
Reviewer of 4™ year videotaped history and physicals 2006-2007

Attending Responsibilities

Academic Hospitalist, Tampa General Hospital inpatient and consultation attending,
2005 — present.

Department of Internal Medicine Committees

Residency Program Evaluation Committee, Chair, 2007 - present
Residency Evaluation Committee, 2007 — 2009.
Diversity Committee, 2007 — 2008.

College of Medicine Committees

GMEC Program Review Subcommittee, Chairman, August 2015
GME Executive Committee, Chairman, July 2015

GME Annual Institution Review, Member, February 2015
Focused Urology Program Review, Reviewer, October 2014
College of Medicine Faculty Council, 2010 — 2012, 2 year term

University Committees

University Faculty Senate, 2010 -2013, 3 year term

State Level Committees

Florida ACP Chapter Advisory Council, 2014 - present.
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WORK EXPERIENCE-additional

Staff Care, Inc

Eastern Maine Inpatient Care
Bangor, Maine

Locum Tenens Hospitalist
November 2004 — March 2005

Baylor College of Medicine
Houston, Texas

Clinical Instructor

August 2003 — July 2004

HOSPITAL APPOINTMENTS/COMMITTEES

Tampa General Hospital
Quality Council, member, 2015- present
Pharmacy & Therapeutics Committee, member, 2011 — 2014
Vice Chief Section of Hospital Medicine, 2010 — 2012
Infection Control Committee, member, 2006 - 2012

PUBLICATIONS — PEER REVIEWED

Oller K, Mai C, Ledford R, O’Brien K. Faculty development for the evaluation system: A
dual agenda.” Advances in Medical Education and Practice. 2017: 8: 205-210.

Mai C, Clark B. SMART: A Program to Enhance Self-Directed Learning. Journal of
Graduate Medical Education. 2016 Jul; 8(3): 451-2. PMID 27413460

Kondaveeti K, Mai C. Diabetic Myonecrosis: A Rare Complication of Type 2 Diabetes.
ConsultantLive (http://www.consultantlive.com/diabetes/content/article/10162/2001759).
Dec 5, 2011.

Mai C, Hunt D. Upper Extremity Deep Venous Thrombosis: a Review. American Journal
of Medicine. 5/2011; 124 (5): 402-407.

Stanojevic N, Mai C. It Starts with a Dog Bit. Journal of Hospital Medicine. 10/2010;
5(8):494-5.

Mai C, Taylor B. A Case of Tuberculous Arthritis & Osteomyelitis Presenting with
Purulent Joint Fluid. The American Journal of Case Reports. 3/2008; 9: 161-163.


http://www.consultantlive.com/diabetes/content/article/10162/2001759
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Edwards C, Garcia R, Mai C, Humphrey D. An Unusual Recurrence of Melanoma. Case
Reports in Clinical Practice Review. 2006; 7:30-32.

PUBLICATIONS-NON PEER REVIEWED

Mai C. Do You Have a Clue about the CLER visit? Tampa General Hospital Quality
Newsletter. October 2015.

Patel A, Mai C. “Bevacizumab Induced Fistula Formation.” The American Journal of
Gastroenterology. 2012; 107 (suppl 1): S474.

Mai C, Mateja C. “Underutilization of Antiplatelet Therapy for Primary Prevention by
Hospitalists.” J Hosp Med. 2010; 5(3) (suppl 2):48.
CHAPTERS

Mai C. Amniotic Fluid Embolism. Clinical Decision Support: Hospital Medicine.
Decision Support in Medicine: Wilmington, DE. 2011. Updated 2016.

Mai C. Liver Disease in Pregnancy. Clinical Decision Support: Hospital Medicine.
Decision Support in Medicine: Wilmington, DE. 2011. Updated 2016.

Mai C. Tricyclic Antidepressant Toxicity. Essential Evidence. John Wiley & Sons:
Hoboken, NJ, 2009; updated 2012.

POSTER PRESENTATIONS

Kevin Huang, Cuc Mai. “Too Tight of a Mucous Seal.” Southern Society of Hospital
Medicine Conference. October 2016, Atlanta, Georgia.

Dan Olson, Jordan Markel, Cuc Mai. “You’re Getting on My Nerves! A Rare Case of
Isolated Central Nervous System Acute Myeloid Leukemia.” Southern Society of
Hospital Medicine Conference. October 2016, Atlanta, Georgia.

Sajiv Sethi, Ben Wolk, Cuc Mai. “A Bite to Remember: A Rare Case of Atypical
Leishmaniasis.” Southern SGIM Conference. February 2016, Atlanta, Georgia.

Brad Clark, Cuc Mai. “Setting Expectations: The First Step to Improving
Professionalism.” ACGME Annual Educational Conference. February 2016, National
Harbor, Maryland.

Mindy Sampson, Cuc Mai. “Development of Non-Alcoholic Fatty Liver Disease
Following Pancreatectomy.” American College of Gastroenterology National Meeting.
October 2015, Honolulu, Hawaii.
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Cuc Mai, Brad Clark. “SMART: A Program to Enhance Self Directed Learning” National
Alliance for Academic Internal Medicine Internal Medicine Week Meeting. October
2015, Atlanta, Georgia.

Melania Poonacha, David Rivera, Cuc Mai. “A Case of Hemoptysis...Age Matters.”
Florida Medical Association Annual Meeting. July 2013, Orlando, Florida.

Amit Patel, Cuc Mai. “Bevacizumab Induced Fistula Formation .” American College of
Gastroenterology National Meeting. November 2012, Las Vegas, Nevada.

Meghan Harris, Cuc Mai. “Nesseria Meningitidis Cellulitis.” Society of Hospital
Medicine Southern Meeting. October 2012, Atlanta, GA.

Cuc Mai, Candice Mateja. “Aspirin Utilization for Primary Prevention by Hospitalist.”
April 2010: National Society of Hospital Medicine Meeting, Washington D.C.

Candice Mateja, Cuc Mai. “Diabetes can be a Pain in the Leg.” Clinical Vignette Poster
Presentation. February 2010: Southeast Regional Society of General Internal Medicine
Meeting, New Orleans.

Sachin Diwadkar, Cuc Mai. “Endometriosis Presenting with Hemorrhagic Ascites and
Hemothorax.” Clinical Vignette Poster Presentation. September 2009: ACP Florida
Chapter Meeting.

Babatunde Akinsete, Fabio Leonelli, Cuc Mai. “Sudden Death Avoided: Recognition of
an Important Cardiology Syndrome.” Clinical Vignette Poster Presentation. May 2008:
ACP Washington D.C. Meeting.

Stephanie Kokseng, Cuc Mai. “Lighting the Way through a Milky Conundrum.” Clinical
Vignette Poster Presentation. September 2007: ACP Florida Chapter Meeting.

Erika Abel, Cuc Mai. “Tuberculous Meningitis: a headache to diagnose.” Clinical
Vignette Case Presentation. September 2006: ACP Florida Chapter Meeting.

Cuc Mai. “Hepatocellular Carcinoma Presenting with Bone Metastasis: A Review of
Cases at the Houston VA Hospital.” April 2003: Baylor College of Medicine Research
Symposium.

REVIEWER

Southern SGIM Regional Meeting, Abstract Reviewer, 2010 - present.

American College of Physicians Annual Meeting, Abstract Reviewer, 2009 — present.

Journal of General Internal Medicine, Reviewer, 2009 to present.
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Journal of National Medical Association, Reviewer, 2009 to present.
RESEARCH

HRSA Geriatric Workforce Enhancement Grant, 5% support as faculty member of
research group, 2015-2018.

Society of Hospital Medicine VTE Prevention Collaborative, Tampa General Hospital
Cohort Site 2010-2012, Physician Lead.

IRB 10680 “Hospitalists and Primary Prevention: Incidence of Antiplatelet Therapy
Initiation by Hospitalists in Patients over 40 Years of Age with Diabetes and
Hypertension Admitted for Non-Chest Pain Reasons” Principal Investigator; 8/2008 to
4/2010.

CAPSS 349 "A multi-center, double-blinded, randomized study to compare the efficacy
and safety of Levofloxacin 750mg once daily for five days versus Ciprofloxacin twice
daily for ten days in the treatment of complicated urinary tract infection or acute
Pyelonephritis." Sub-Investigator; 10/05 - 3/06.

WORKSHOPS

Mai C, Strauss A, Hickey D, Llerena L. GME Patient Safety Workshop. April 24, 2017.
USF CAMLS, Tampa, FL.

Mai C, Mateja C, Clark B. “Raising the Bar: Stronger Recruitment Through the Art of
Persuasion.” Alliance for Academic Internal Medicine Internal Medicine Week Meeting,
March 2017, Baltimore, MD.

Ledford R, Mai C, Oller K, O’Brien K. “Getting the most out of the faculty evaluation
process: Pearls, pitfalls, and situated feedback in a group setting.” Alliance for Academic
Internal Medicine Internal Medicine Week Meeting, October 9th 2015, Atlanta, Georgia.

Stanford Clinical Teaching Program for Chief Residents. February 11 and 12, 2013.
Facilitator. University of South Florida.

Invited Speaker

Grand Rounds, University of South Florida, Department of Internal Medicine, “Annual
Program and ACGME Update,” May 25, 2017. Tampa, FI.

Grand Rounds, University of South Florida, Department of Pediatrics, “Beyond Duty
Hours, Learning More About Graduate Medical Education,” December 15, 2016. Tampa,
FI.
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Grand Rounds, University of South Florida, Department of Internal Medicine, “ACGME
Next Accreditation System: Applying Quality Improvement to Program Accreditation,”
June 9, 2015. Tampa, FL.

GME Lunch n Learn Series Conference, University of South Florida, “Conversations
with the C-Suite,” April 5, 2016. Tampa, F1.

Grand Rounds, University of South Florida, Department of Obstetrics and Gynecology,
“Insights to Make the ACGME CLER Visit More Clear,” February 3, 2016. Tampa, FI.

Grand Rounds, University of South Florida, Department of Internal Medicine, “Insights
to Make the ACGME CLER Visit More Clear,” July 23, 2015. Tampa, FL.

Center for Competitive Management Webinar, “Managing Underperforming Residents:
Evaluation and the Road to Remediation,” November 18, 2014. Tampa, FL.

American College of Physicians Florida Chapter Scientific Meeting, October 2013.
Scientific Program Director. St. Petersburg, Fl.

American College of Physicians Florida Chapter Associates Meeting, February 2013.
Program Chair. Orlando, FI.

American College of Physicians Florida Chapter Meeting, September 2011. Upper
Extremity Deep Venous Thrombosis: a Review. Tradewinds Resort, St. Petersburg,
Florida.

Grand Rounds, Sarasota Memorial Hospital, December 2009. Upper Extremity Deep
Venous Thrombosis.

Grand Rounds, University of South Florida, Department of Internal Medicine, November
2008. Upper Extremity Deep Venous Thrombosis.

Additional Lectures

January 2015- Next Accreditation System Primer. GME Annual Program Director
Workshop.

January 2015- Tools for Program Management. GME Annual Program Director
Workshop.

August 2014 — The 10 year self study in the Next Accreditation System. GME lunch n
learn program for program director development.

June 2014 — present Annual Teaching to Teach lecture. GME orientation for all incoming
PGY 1 residents
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April 2013 — Clinical Competency Committees. GME lunch n learn program for program
director development.

November 2012 — Problem Residents. GME Program Director Workshop.
November 2012 — Common Program Requirements. GME Program Director Workshop.

September 2012 — An Approach to Curriculum Development. GME lunch n learn
program for program director development.

May 2012 — Secondary Hypertension. Internal Medicine Residency noon conference.

May 2012 — Problem Residents. GME lunch n learn program for program director
development.

September 2011 — ACGME Common Program Requirements. GME lunch n learn
program for program director development.

June 2011 - Handoffs. Graduate medical education orientation lecture.

June 2011 - Resident as Teacher Internal Medicine conference.

January 2011 - Update in Hospital Medicine noon conference.

March 2010 - Update in Hospital Medicine noon conference.

July 2009 - present, Weekly Case Based Conference for Integrated Med-Peds Clerkship.

July 2006 — May 2011, Quality Assurance and Quality Improvement monthly Internal
Medicine Residency conference.

May 2008 - Upper Extremity DVT noon conference.

July 2005 - June 2007 and 2009-2011, Journal Club monthly Internal Medicine
Residency conference.

October 2006 - Drug Abuse noon conference.
December 2005 - Update in Preventative Medicine noon conference.

FACULTY DEVLOPMENT COURSES

Stanford Faculty Development Clinical Teaching Facilitator Program. Stanford
University. October 2012.

10
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Evaluation of Clinical Competence: Assessment and Evaluation Skills for Core and
General Faculty in a New Era. American Board of Internal Medicine: Philadelphia, PA.
April 2012 - attendee.

AWARDS/HONORS

Florida Chapter American College of Physicians, Outstanding Teacher of the Year
Award, September 2016.

Roy H. Behnke Residents’ Faculty Award, 2015.

Roy H. Behnke Residents’ Faculty Award, 2013.

Tampa General Hospital Outstanding Teacher Award, 2012.

Tampa General Hospital Outstanding Teacher Award, 2011.

Tampa General Hospital Outstanding Teacher Award, 2010.

Alpha Omega Alpha Medical Honor Society, Medical Student Inductee, 2000.

PROFESSIONAL AFFILIATIONS

Association of Program Directors in Internal Medicine, 2012 — present.
American College of Physicians Fellow, 2011 — present.

Society of Hospital Medicine Member, 2009- present.

Society of General Internal Medicine Member, 2009 - present.
American College of Physicians Member, 1999- 2011.

VOLUNTEER WORK

Catholic Mobile Medical Services Physician Volunteer
October 2005 — present

Asian and Pacific Islander American Medical Students Association Health Fair Advisor
11/5/05
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